EFFECTS OF FINANCIAL INCENTIVES ON REVENUE COLLECTIONS (CSC -TRA)

ABSTRACT

Financial Incentives have a huge impacl towards the employee conlribution on the revenue collection
performance of any governmen.

The study therefore, intends (o establish whether TRA financial incentives have been an effect on
revenue collections. this incentives in term of increasing slalf salaries seem (o be the major factor which
improve the quality and quantity of their work performance in response to staff salary changes.

The descriptive research design. It involved collecting informalion by administering a questionnaire fo a
sample of CSC in CED, TRA respondents, Concerning the melhodology to be followed ~ the fact of
reliability, validity and ethics, are lo be addressed, which are up to an exlent that interrelated and which

are lo be seriously laken into consideration, so as 1o assure Ihe highest objectivity and standards
generally are possible.

There were 109 questionnaires distributed to all direct parlicipates and not direcl pariicipales in revenue
collections employees under CSC In TRA and 89 were filled and reluned which is a retum rate of
81.37%.A response rale of 50% percent believed to be adequate for analysis and reporting, whereas
30% is considered good while above 20% response rale deemed Io be very good.

The reward stralegies available for CSC employees were unsatisfactory and given a chance to what
they prefer, respondents overwhelmingly showed preference lo belter remuneralion, cash gifts, and
{raining opportunity. The lournament Incentive program observed lo be very slow and unfair especially
lo not direct participants of revenue collections staff desplle it being lheir favorite preference, Good
sirategy enlails salary increase, m ore beneﬁls and power. Evidenlly study anse variety of factors that
Influence employee motivatior Emﬂ sfaclion, Fi nally_, a well managed incenlive scheme is a
motivalor of revenue oollecllu ns. It Is Impera lve 1o o nslde uhlqueness of situation and needs of
different category of employees in designing the incentive program.

; L3

Finally, the study recommends similar research sludy on the negal
avqjdiagju‘!.ar n where th By can backfire and bring the exaclly opposile
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